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The non-medical home care service will use Kerry, a new AI-driven care plan
management application, to streamline communication between its clients and
caregiving teams.

/PRNewswire/ — Caring Senior Service, a non-medical, personalized home care services
company, today announced the integration of Kerry, an AI caregiving assistant, into its
suite of caregiving solutions. This innovative partnership marks a new era of efficiency and
empowerment in caregiving, offering caregivers, clients and families a seamless way to
manage and optimize care plans.

Kerry is a groundbreaking AI-driven caregiving assistant designed to organize and
automate care plan management across multiple services. Acting as a single point of
contact accessible via SMS or WhatsApp, Kerry enables caregivers and clients to access
upcoming tasks and schedules within seconds, saving time and reducing stress.

“Kerry’s cutting-edge technology aligns perfectly with our mission to deliver exceptional
care to our clients and their families,” Caring Senior Service CEO Jeff Salter said. “This
integration not only enhances our operational efficiency but also strengthens the trust and
satisfaction of the families we serve. The Kerry software takes the stress out of care
management and scheduling for everyone in the care circle, from the client to the
caregiver to healthcare professionals.”

Kerry’s revolutionary approach is powered by the Kerry Care Graph, which maps users and
unique caregiving connections to optimize care using all available resources. Additionally,
Kerry provides instant updates and relevant details 24/7 in more than 50 languages,
ensuring access anytime and anywhere. By prioritizing time-sensitive information, sending
reminders, and enabling the efficient completion of tasks, Kerry ensures caregiving is as
streamlined as possible.

“Our collaboration with Caring Senior Service demonstrates the potential of AI to transform
caregiving,” said Kerry founder Nizar Allibhoy. “Kerry empowers caregivers and clients



alike, ensuring care plans are executed flawlessly and with compassion.”

Key features the solution provides include:

• Care Coordinator: Simplifies care plan tasks across all caregiving resources.
• Kerry Assist: Provides real-time assistance to clients and patients at home or on the

go with just one button.
• Provider Manager: Uses AI to automate shift management and staff scheduling for

care managers and service providers.

The software will also benefit Caring Senior Service by:

• Saving Time and Resources: The software is anticipated to improve communication
between all parties involved in a client’s care.

• Enhancing Staff Retention: Kerry helps match staff to shifts, maximizes billable hours,
and focuses on high-level issues.

• Increasing Client Satisfaction: Clients will benefit from caregivers who are always
informed and available when needed.

For more information about Kerry and its integration with Caring Senior Service, visit
https://kerry.care. For more information about Caring Senior Service, visit
https://www.caringseniorservice.com/.


